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1 MOQSOD/ OBJECTIVES
Bu prosedur GENERAL CONSULTING CO torofindon hoyata kegirilon idarsetma sistemlorinin

sertifikatlagdirilmast lizro audit foaliyyatlorinin planlagdirilmasi iisullarint miioyyon edir./ This

procedure is determine out the methods for planning the management systems certification audit
activities carried out by GENERAL CONSULTING CO .

2 OHATO DAIRDSI/ SCOPE
Bu prosedur, ilkin sertifikatlagdirma {iglin miiraciot edon vo sertifikatlagdirilmis toskilatlarda

aparilacaq biitiin auditlorin planlasdirilmasi, auditin toxire salinmasi talablorine baxilmasi, ayliq plan
hazirlanmasi vo tapsiriqlara aid foaliyyetlorini ohato edir./ This procedure contains the planning of
all audits that will be carried out in the first certification applications and in the certificated
organizations , reviewing the audit deferment requests, preparing the monthly plans and the activities
related to the assignments.

3 ~ MOSULIYYOTLILOR/ RESPONSIBLES
Idaroetmo Niimayondosi/ Management Representative

Planlama tizro Masul Soxs/ Planning Executive
Qorar Komitasi/ Decision Commitee
Bas Auditor/ Auditor/ Lead Auditor/ Auditor

4 TOTBIQ ETMO / IMPLEMENTATION
Idaroetmo Sistemlori ¢orgivosinda sertifikatlasdirma auditlari do daxil olmagla biitiin auditlor, auditin

toxiro salinmasi, dayandirilmast vo logvi toloblorinin qiymatlondirilmesi miivafiq idarsetma
sistemlorinin audit miiddstlorinin miioyyaon edilmasi li¢lin tolimatlarda vo bu prosedurda gdstorildiyi
kimi GENERAL CONSULTING CO idaraetma Sistemlorinin Sertifikatlasdirma Prosedurlar
vd Prinsiplorine uygun olaraq planlasdirilir./ Evaluation of all audits , audit postponement,
suspension and cancellation requests including certification audits within the Management Systems
In accordance with GENERAL CONSULTING CO Management Systems Certification Procedures
and Principles, the relevant management systems are planned as specified in the instructions for the
determination of audit times and as specified in this procedure.

GENERAL CONSULTING CO onun qorazsizliyi ii¢iin qobuledilmoz tohliiko olacagindan;
Maslohoatei togkilata 6z adindan audit etdiro bilmoz. GENERAL CONSULTING CO , 6z sistemindo
mioyyon edilmis solahiyyotli BA/A/Ekspert ilo idaroetmo sistemlorinin auditini hoyata kecirir./
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GENERAL CONSULTING CO does not outsource audits to a consultancy organization that there
would be an unacceptable threat to impartiality. GENERAL CONSULTING CO carries out
management system audits with qualified LA/Auditor/ Technical Experts stated in its system.

Idaroetmo sistemlori sertifikatlarmin etibarliliq miiddeti ii¢ ildir; Sertifikatlasdirma dovrii, iki
morhoalali (I Faza vo Morhalo II) sertifikatlasdirma auditindon, ardindan birinci vo ikinci illordo
nozarat auditindon ibaratdir../ The validity period of the management systems is three years. a
document cycle consists of a two-stage (Phase I and Stage II) certification audit followed by
surveillance examinations carried out in the first and second years.

Belgenin gegerlilik siiresi sonunda kurulusun belge yenileme talebine bagli olarak belge yenileme
tetkiki sonrasinda ii¢ yillik belge kullanim periyodu tekrar eder./ A¢ the end of the validity period of
the certificate, the certificate renewal period will be repeated after three years of document use per
iod.

Sertifikatlagdirma auditi plani hazirlanarkon 3 illik dovra olmast planlasdirilir.

4.1.Auditlorin Planlanmasi / Planning of audits
Sertifikatlasdirma Auditlorin Planlanmasi / Planning of certification audits

Sertifikatlasdirma auditlori Morholo I vo Morholo I kimi planlagsdirilir. Sertifikatlasdirma
yoxlamalarinin planlasdirilmasinda, Planlama {izro Masul soxs torofindon sifaris¢i toskilatin dizayn
va layihasinin yoxlanilaraq audit aparilib-aparilmamasina baxilir. Miiraciat formasi vo slavalarindo
catigmayan bir voziyyet varsa, Planlama lizro Moasul soxs sifaris¢i togkilara electron pogt vasitasilo
molumat verir. Catismazliglarin aradan galdirilmasini toleb edir./ Certification tests are planned as
Stage I (on the desk or Field) and Stage I1. In the planning of certification tests, the design and project
of the applicant organization can be examined and audited. If there is a deficiency in the application
form and its annexes, the Planning Executive informs the applicant organization by e-mail. Requests
to eliminate deficiencies.

Planlama {izro mosul soxs sifarisci toskilata sonad ndmrasi verir vo hor bir togkilat iiglin Sistem
Sertifikatlasdirma izlomo Formasi yaradilir. / The planning executive gives a file number to the
applicant and a System Certification Follow-up Form for each organization is created.

Toskilatin miivafiq idaroetmo sistemi vo foaliyyot dairasi ilo bagli miioyyon edilmis risk qrupuna
uygun olaraq I Morholo asagida gostorildiyi kimi ofisds vo ya togkilatin yerinde hoyata kegirilo bilar.
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Morhoalo I vo Marhalo II ardicil olaraq planlasdirilir./ According to the identified risk group for the
organization's relevant management system and scope of activity, Stage I can be carried out at the
desk or at the field of the organization as specified below. Stage I and Stage Il are planned to follow
each other.

I Morhala va IT Moarhals (Sertifikatlagdirma) auditlori arasindaki miiddot 6 (alt1) aydan ¢ox ola bilmoz.
6 (alt1) aydan ¢ox olduqda miiracioto xitam verilir. Togkilatin tolobi ilo I Morholo auditi yenidon
planlanir./ The period between Stage I and Stage II (Certification) audit cannot exceed 6 (six) months.
In case of cases exceeding 6 (six) months, the application cancels. In line with the request of the
organization, the Stage I audit is re-planned.

I marhals auditi, miivafiq idarsetms sistemina/risk qrupuna gors; Marhalo I (Ofis) vo ya Marholo II
(Saho) olaraq miivafiq sortlora uygun olaraq miioyyon edilir. (NACE Risk Qrupu Coadvali)/ Stage 1
audit , according to the relevant management system / risk group, Stage I (at the desk) or Stage II
(Field) is determined according to the following conditions. (NACE Risk Group Table)

a) Ofis soraitinds Edilocok Marhals I/ Stage -1 on the desk
Bu qrupda yer alan mdvzulardaki biitiin sertifikatlagdirma auditlorindo I Morholo ofisdo (masa

basinda) aparilir. Bununla bels, Bas Auditor torafindon zorurst yarandiqda sahads ds edils bilor. Bu
voziyyatin sobobi Audit hesabatinda gostorilmolidir./ All of the certification audit in this group are
done at the desk the Stage I . However, it can also be done in the field when deemed necessary by the
lead auditor. The reason for this should be stated in the Audit report.

Morhalo I zamani hor hansit uygunsuzluq askar edilorsa, ovvellor planlasdirilan II Marhals
(Sertifikatlagdirma) auditi hoyata kecirilmoyoacok. Hazirlanmis hesabat on geci 15 giin orzinds
Uygunsuzluq Hesabatlar1 ilo birlikdo Qorar Komitasine taqdim edilir. Uygunsuzluglar ii¢lin son tarix
6 (alt1) aydan ¢ox ola bilmoz. 6 aydan ¢ox olarsa, I Morholo auditi tokrarlanir./ If any non-
conformance is detected during Phase I, a pre-planned Stage 11 (Certification) Audit is not performed.
The report shall be submitted to the Decision Committee within 15 days with the Non-conformity
Reports. The deadline for non-conformities shall not exceed 6 (six) months. If it exceeds 6 months,
the Stage I test is repeated

Morhals I-do askar edilmis uygunsuzluglarin aradan qaldirilmasi1 BA torofindon hoyata kegirilir. BA
torofindon uygunsuzlugun diizoldildiyi miioyyon olunarsa, Planlama {izro mosul soxso bildirir va II
Morholo (Sertifikatlagdirma) planlasdirilir. BA qorart ilo I Morholo auditi zamani agkar edilmis
uygunsuzluglarin toqibi vo baglanmasi II Morholo (Sertifikatlagdirma) zamani da hoyata kegirilo
bilor./ The situation of the non-conformities determined in Phase I is monitored by the LA . If it is

Tortib etdi Yoxlad: Tasdiq etdi
Idaroetmo Niimayandaosi Direktor Direktor
R.R.Nasirov N.N.Hiiseynzado N.N.Hiiseynzado

Sahifa 4 / 17



http://tureng.com/en/turkish-english/release%20date

"GENERAL CONSULTING CO." MMC Sanad No GC-PR-012
GENERAL CONSULTING CO. LLC Document No
r Tarixi
& . . . Iljzlsease Date 05.01.2026
g)E::EIEGQ: L- IDAROETMO SISTEMLORI AUDIT PLANLAMA Tosdiq Tarixi
PROSEDURU Appm‘ia D] 10.01.2026
MANAGEMENT SYSTEMS AUDIT PLANNING PROCEDURE Reviziva Tarixi
vidya Jardt No | 00
Revision Date

determined that the non-conformity has been eliminated by the LA , it shall inform the Planning
Executive and the Phase Il (Certification) shall be planned. Follow-up and closure of non-
conformities detected during the Phase I examination by the LA decision can also be made during
Phase II (Certification).

Ofisdo edilon I marhalods heg bir uygunsuzluq askar edilmadikdo, I Morhaloni hoyata kegiron Bas
Auditorun qorari ilo avvallor planlasdirilan IT Marhalo (Sertifikatlasdirma) hoyata kegirilmok iizro
ayliq plana alinir./ If there is no non-conformity detected during the Stage I at the desk, it is put into
a monthly plan to perform the Phase Il (Certification), which was previously planned, by the lead
auditor of the Phase I who performed the Stage 1.

b) Sahads Edilacok Marhalo 1/ Stage-1 in the field
Bu qrupda yer alan movzulardaki biitiin sertifikatlagdirma auditlorinds I Marholo sahads aparilir. / In

all of the certification tests in this group, Stage I audit is performed in the field.
Morholo 1 zamani hor hansi uygunsuzluq askar edilorso, ovvallor planlasdirilan II Moarhalo
(Sertifikatlagdirma) auditi hoyata kecirilmoyacok. Hazirlanmis hesabat on geci 15 giin orzinds
Uygunsuzluq Hesabatlar1 ilo birlikde Qorar Komitssine taqdim edilir. Uygunsuzluglar ii¢lin son tarix
6 (alt1) aydan cox ola bilmoz. 6 aydan ¢ox olarsa, I Moarholo auditi tokrarlanir./ In case of
nonconformity detected during the Stage I Audit carried out in the field, the previously planned Stage
11 audit (Certification) is not performed. The report shall be submitted to the Decision Committee
within 15 days with the Non-Compliance Reports. The deadline for non-conformities shall not exceed
6 (six) months. If it exceeds 6 months, the Stage I test is repeated
Toskilatda askar edilon uygunsuzluglarin aradan qaldirilmasi iiclin nozerds tutulmus miiddotin
sonunda Planlagdirma {izro masul soxs II Morholo (Sertifikatlagdirma) yenidon planlayaraq ayliq audit
planina alir. / In the event that the prescribed non-conformities are fixed in the organization, Stage I1
(Certification) is re-planned by Planning Executive and taken to the monthly audit plan.
Morhals I zamam asgkar edilmis uygunsuzluglarin toqibi vo baglanmasi yenidon planlasdirilan
Morhoalo 1T (Sertifikatlagdirma) auditi zamani hoyata kegirilo bilor./ Follow-up and closure of non-
compliances identified during Stage I can be performed during the revised Stage Il (Certification)
audit.
Sahods kegirilon I Moarhals auditi zamani uygunsuzluq askar edilmadikdos, I Marhals auditini hoyata
kecirmis Bas Auditorun gorart ilo ovvalcodon planlasdirilan II Marholo (Sertifikatlagdirma) auditi
hoayata kegirilir. / If no nonconformity is detected during the Stage I performed in the field, a Stage I1
(Certification) survey, which was planned previously, is carried out by the Lead Auditor who
performed the Stage I audit.

4.1.1 Nozarot Auditlorinin Planlanmasy/ Planning of observation audits
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“GENERAL CONSULTING CO Idaroetmo Sistemlari Sertifikatlasdirma Prosedur vo Prinsiplori”
corcivosindo sertifikatli togkilatlarda, sertifikatin 3 illik qiivvado olma miiddati i¢orisindo ildo on az
bir dofo Nozarot Auditi hoyata kegirilocok sokildo planlama edilir (bir sertifikat qiivvodo olma
miiddoti orzindi on az 2 nozarot auditi hoyata kegirilir). / Within the scope of GENERAL
CONSULTING CO Management Systems Certification Procedures and Principles, planning is
carried out in certified institutions in a period of 3 years at least once a year. (at least 2 surveillance
audit are carried out within the validity period of a document)

Sertifikatlasdirma auditindon sonra hayata kegirilocok 1.Nozarat Auditi Planlama {izro masul soxslor
torofindon sertifikatl togkilata aid miivafiq idaroetms sisteminin Sertifikat Tarixi osas alinaraq 12 ay
dolmadan planlanir. 2. Nozarot Auditlori sertifikat dovrii i¢orisindo hoyata kecirilir. / The surveillance
Audit shall be planned by Planning Executive who will be realized after the certification audit, before
the expiry of 12 months based on the Certificate Date of the related management system of the
certificated organization. Organizations to be got 2. Survelliance audit shall be carried out within
the document cycle.

Nozarot Auditlorinin hoyata kegirilocoyi hofto togkilata yazi ilo bildirilir vo tosdiq istonilir./ The week
in which the audits are carried out is reported to the organization in writing and a confirmation is
requested.

Ovvali auditinin toxirs salinaraq hayata kegirilmis olmasi, bir sonrak: audit tarixini doyisdirmir./ The
delayed audit of the previous audit does not change the date of the next audit .

Nozarot Auditlorinin say1, Nozarot Auditi asnasinda tapilan uygunsuzluglar vo ya Audit Qrupunun
Audit Hesabatinda ifads etdiyi roy noaticosindo artirila bilor. / The number of surveillance audits may
be increased in accordance with the non-conformities found during the Oversight Audit or in the
opinion of the Audit Team in the Audit Report.

Cox obyektli toskilatlarda, niimuna gétiiriilmonin icazs verilmadiyi hallarda, har bir nozarst auditinds
forqli obyektlar olaraq, obyektlorin 30%-1 audit edilocak sokilds planlama hoyata kegirilir (kasr iisto
yuvarlaglasdirilir; Masalon hesablamada 2,1 obyekt say1 3 obyekt say1 olaraq alinir)./ In multi-
institutions, where sampling is not permitted, 30% of the facilities are planned to realize audit, with
different facilities in each surveillance audit./ The fractions is rounded to the top; For example, the
number of facilities found in the calculation is 2.1 then accepted there is 3 facilities
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Nozarot auditlorind1 uygunsuzluglara goro dayandirmanin aradan qaldirilmasi iigiin togkilatin tolobi
ilo hoyata kegirilocok audit standartin biitiin maddslorini shato edocok “Nozarot + Dayanma Toqibi”
auditi kimi planlasdirila bilor. / In order to remove the suspension in cases other than the suspension
status due to nonconformities found in the surveillance tests, the audit to be carried out with the
request of the organization may be planned as a Surveillance + suspension Tracking study covering
all the items of the standard.

Plandan kenar(Xabaorsiz) auditlor planlasdirilarkon, ilkin sertifikatlasdirma vo ya sertifikat yenilomo
auditindon sonra har ii¢ ildon bir on az1 bir auditin elan edilmomasi planlasdirilir. Qanuni amoliyyat
sobablori, geyri-istehsal miiddotlori vo s. hallarda plandan kenar audit aparmaq miimkiin olmayan
hallarda, sertifikatlagdirilmis togkilatdan plandan konar auditin aparilmast miimkiin olmayan giinlor
barads avvalcadon molumat vermasi xahis olunur. Plandan konar(Xabarsiz) auditlor tam audir olaraq
planlanir./ When planning unannounced audits, after the initial certification or document renewal
audit, at least one audit is planned in every three-year document cycle. Legitimate operational
reasons, periods of absence of production etc. In cases where it is not possible to carry out an
unannounced audit, it is requested to be informed in advance by the writing in case the examination
cannot be carried out without being aware of the certified organization.

4.1.2 Monitorinq Auditlorinin Planlanmasy/ Planning of Follow-up Audits

Monitorinq Auditlori; Qorar Komitasi garari naticasinda, izloma auditi edilmasi lazim olan hallarda,
audit qrupu miioyyon edilorkon, avvalki audit qrupunda olan auditorlardan on azi birinin ndvbati
audit qrupunda olmasina Ustiinliik verilir. Audit plan1 hazirlanarken avvelki audit hesabatinda toqib
tolob olunan uygunsuzluglar vo bu uygunsuzluglarla bagli Bas Auditorun uygun hesab etdiyi digor
standart maddolor do nozoro alinir. NoOvboti auditlorin miiddoti BA torofindon hesabatdaki
uygunsuzluq kateqoriyalarindan asili olaraq, sertifikatlagdirma auditi miiddstindon ¢ox olmayaraq
planlasdirilir./ Follow-up audit; In cases where a follow-up audit is required as a result of the Decison
Commiittee Decision, it is preferred that at least one of the auditors in the previous audit team is in
the follow-up team when determining the audit team. it is preferred that at least one of the auditors
in the audit team is in the follow-up team. During the follow-up audit plan, nonconformities requiring
follow-up in the previous audit report and other standard items deemed appropriate by the Auditing
Officer regarding these non-conformities shall also be taken into account. The duration of the follow-
up examinations is planned by LA in a manner not exceeding the certification examination period
depending on the non-compliance categories in the report.
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Sertifikatlasirma (Morholo II) auditi sonrasinda izlomo auditi oldugunda, Uygunsuzluqlarin
vacibliyini nozors alaraq, zoruri hallarda audit vo tam audit planlasdirila bilor. Planlanan Monitorinq
auditlori ayliq plana daxil edilir./ In the case of follow-up audit after certification (Stage II)
examination, audit can be planned and a full audit may be planned when necessary, taking into
account the importance of nonconformities. Planned Follow-up audit are taken into the monthly plan.

4.1.3 Sertifikat Yeniloms Auditinin Planlanmasi: / Planning of Document Renewal Audits

Bir sertifikatlagdirma dévriindon (Sertifikatlagdirma + 1-ci Nozarot + 2-ci Nozarot) sonra hoyata
kecirilocok  Sertifikatlagdirma Yenilomo auditi toskilatin miivafiq idaroetmo sisteminin
sertifikatlagdirilmasinin  ovvolki dovriiniin  sertifikatlagdirma qiivvods olma tarixino osason
planlasdirilir../ The Document Renewal audit to be performed after a document cycle (Certification
+ 1 Surveillance + 2nd Surveillance) is planned on the basis of the validity date of the document in
the previous cycle of the organization's relevant management system document.

Sertifikat Yenilomo Auditinin planlasdirilmas1 {i¢lin toskilatin miivafiq idaroetmo sistemi
sertifikatinin miiddotinin bitmasino on azi 2 ay qalmis toskilata gondorilocok elektron poct vo ya
tosdiq moktubu ilo sertifikat yenilomo foaliyyotlorine baslanilir. / In order to be able to prepare a
Certificate Renewal Review, document renewal activities shall be initiated with the e-mail or
confirmation letter to be sent to the organization at least 2 months before the expiry of the validity of
the relevant management system certificate.

Toskilatin, miivafiq idaroetms sistemi sertifikatinin qlivvads olma miiddati bitmozdon avval vo ya
yenilomo faaliyyatlorine baglanilmasi sorti ilo, sertifikatin qlivveds olma miiddstindon sonra 6 ay
orzindas sertifikatin yenilonmasi ii¢iin miiraciot etdikdo, hoyata kegirilocok audit “Sertifikat Yeniloma”
auditi olaraq planlasdirilir. / In case the organization applies for renewal of the document within 6
months of the validity period of the related management system certificate or provided that the
document renewal activities have been started, the audit shall be planned as Certificate Renewal
audit.

Toskilatin Sertifikatinin miiddati bitons qader Qorar Komitasinin gorar1 miisbat olarsa; Yeni sonadin
etibarlilig1 qorar komissiyasinin qorar verdiyi tarixden 3 il miiddotindo miioyyon edilir. / If the
decision of the Decision committee is positive before the expiry of the certificate of the organization;
the validity decision of the new document is determined as 3 years from the date of decision.
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Sertifikat miiddati bitdikdon sonra Qorar Komitasinin gorar1 miisbat olarsa; Yeni sertifikatin qlivvado
olma miiddati gorar komissiyasinin gorar verdiyi tarixdon baslayir, yeni sertifikatin miiddoti mévcud
sertifikatin istifade miiddeti bitdikdon sonra alave 3 il kimi miioyyen edilir. iki sonad arasinda bosluq
olur vo kdhno sonad heg vaxt uzadilmir./ If the decision of the Decision committee is positive after
the expiry of the certificate of the organization,; The validity decision of the new document shall
commence on the date of the decision of the decision committee, and the period of the new document
shall be determined as an additional 3 years based on the expiry date of the current document. A gap
was formed between the two documents and the old document is not extended.

Toskilat, Sertifikatin Qlivvads olma miiddstindon 6 ay kegdikdon sonra miiraciot edorso vo ya
Sertifikatin Yenilonmosi yoxlamasinda askar edilmis osas uygunsuzlugu 6 ay orzindo aradan
qaldirmazsa, masalo baxilmasi li¢iin miivafiq Qarar Komitosino togdim edilir. Auditlor miivafiq Qorar
Komitasinin Sertifikatlagdirma vo ya Sertifikatin Yenilonmosi gorarina asason planlasdirilir./ In the
event that the institution applies after the expiry of the document validity period of 6 months or if it
cannot close the major nonconformity detected in the document renewal audit within 6 months, the
subject shall be submitted to the relevant decision committee for consideration. Audits are scheduled
according to the decision Committee's certification or document renewal.

Toskilatin idarsetma sisteminda shomiyyatli dayisikliklor oldugda, I marhals planlasdirila biler. / In
the event of significant changes in the organization's management system, Stage I may be planned.

Sertifikat Yenilomo Auditlori, miivafiq togkilatda istinad standartinin biitiin maddslori audit edilocok
sokildo hoyata kecirilir. / Certificate renewal audits are carried out in such a way that all articles of
the reference standard are examined in the relevant organization.

Audit qrupu formalasdirarkon planlama iizro moasul soxs torafindon, miimkiin oldugu toqdirde ilk
sertifikatlagdirma auditini aparan audit qrupundan forqli bir audit qrupunun yaradilmasina iistiinliik
verilir. / It is preferable to create a different audit team from the audit team of the first certification
audit if it is possible by the planning executive during the creation of the audit team.

4.1.4 Xiisusi hallarda hayata kegirilocok auditlorin planlanmasi / Planning of audits to be
performed in special cases

4.1.4.1 9hats sahasi dayisikliyi Auditlorinin Planlanmasy/ Planning of Scope Change Audits
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Sahonin doyisdirilmasi auditlori sahonin genislondirilmosi vo sahonin mohdudlasdirilmasi1 kimi 2
yolla planlasdirila bilor. / Scope change audits can be planned in 2 ways as scope expansion and
scope reduction.

Sahonin genislondirilmasi nozords tutulan auditlorin miiddoti miivafiq idaroetmo sistemino uygun
olaraq monitoring miiddati osasinda planlasdirilir (Masaslon: Monitoring auditlorinds; audit
“Monitoring + Saho dayisikliyi” vo ya “Monitorinq + Saho genislondirilmosi” kimi planlasdirilir vo
miiddotin miioyyon edilmasi iiciin monitoring miiddsti asas gotiiriiliir). Sahonin genislondirilmasi
auditlorindo sahoyo olavo edilocok biitiin masalalor ii¢lin; mohsul gercoklogdirma prosesi vo bu
proseslo bagli digor proseslor vo BA torofindon yoxlamaya getmok iiciin tolob olunan standart
maddolor audit planina aid roylor do nazors alinmaqla planlasdirilir vo ayliq audit planina daxil edilir./
The duration of the Scope Change audits to be extended will be planned based on the duration of the
surveillance according to the relevant management system (eg, during audit tests, the audit is planned
as ik Surveillance + Scope Change planlan or esi Surveillance + Scope Expansion ik and the duration
of monitoring is taken as a basis). For all matters to be included in the scope of the scope expansion
tests; planning process and other processes related to this process and the standard items required
by LA to be examined by taking into consideration the opinions of the audit plan are planned and
taken into the monthly audit plan.

Sahonin mohdudlasdirilmasi auditlorinin miiddoti miivafiq idarsetms sistemino uygun olaraq slavo
vaxt miioyyon edilmodon planlagdirilir (Mosolon: Nozarat auditlorinde; audit “Monitorinq + Saho
doyisikliyi” vo ya “Monitorinqg + Sahonin Mohdudlasdirilmas1” kimi planlasdirilir vo miiddatin
miloyyon edilmasinds monitoring miiddati asas alinir). Bundan slave, sahonin mohdudlagdirilmasi
toloblorindo audit hoyata kegirilmadon tolob Qorar Komitasine toqdim edilo bilor./ Scope of scope
change audits to be narrowing will be scheduled without additional time defined according to the
relevant management system (e.g. in surveillance audits; auditing is planned as "supervision + scope
Change" or "supervision + scope throttling", and Duration is based on supervision period). It can
also be submitted to the demand decision committee without auditing in reducing of scope requests.

4.1.4.2 Unvan dayisikliyi vo Obyekt/filial dayisikliyi / Change of address and facility / branch change

a-Basqa yera kogmodon (hokumat tarafindon edilon dayisiklik v s.) linvan dayisikliyi ilo bagh
miiraciatlor olduqda, Qorar Komitasi yazili miiraciotlor vo rasmi sonadlor asasinda he¢ bir yoxlama
aparmadan qarar gobul eds bilar. / In case of requests of Address change without moving to another
location (change made by government etc.), Decision Committee can make decision without any audit
based on written requests and official documents.

b- Forqli yero ko¢mo naticasindo iinvan dayisikliyiy/ Address change as a result of moving to
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different location;
Dayisikliyin mohsul/xidmatin ¢atdirilmasina tesir edacayi hallarda, miivafiq idarsetmo sistemlorinda
audit vaxtinin miioyyan edilmasi tolimatina uygun olaraq, sertifikatin yenilonmasi audit dovrii asasinda

audit dovrii planlasdirilir. / In cases where the change affects the product / service delivery, the audit
period shall be planned on the basis of the renewal period of the certificate according to the
determination period in the related management systems.

Dayisikliyin mohsul/xidmatin ¢atdirilmasina tosir etmadiyi hallar ii¢iin voziyyat {i¢iin audit yoxlamasi

apartlmadan giymatlondirma {igiin Qoarar Komitesine toqdim edilir. / In case the change does not
impact the product/service delivery, Decision Committee can make decision without any audit

c-Obyekt dayisikliyi (Cox obyektli Toskilatlarda)/ Facility Change (In Multi-Site Establishments)

- Obyekt olavasi: Sertifikat miiddoti vo ya yeniden sertifikatlagdirma auditi, Audit Miiddetinin
Miiayyan edilmasi Talimatina uygun olaraq hayata kegirilir./ Duration of certificate or the re-
certification audit shall be made according to Determination of Audit Duration Instruction

-Obyekt ¢ixarilmasi talobi halinda; audit hayata kegirilmadon, Qoarar Komitasina toqdim edilorak gorar
verilir.

In case of request for removal of the facility, the decision is made by submitting the decision to the Decision
Committee without an audit.

4.1.4.3 Vozifo va/va ya status dayisikliyi, Struktur dayisikliyino aid auditlorinin planlanmasi / Change
of title and / or status, Planning of audits related to restructuring changes
a) Hiiquqi, kommersiya va ya togkilat statusunun doyismasi/ Legal, commercial or change of

organization's status

b) Taskilat vo idaraetms (idars heyati, qorar verma va texniki kadrlar kimi), / Organization and
management (such as key management, decision-making and technical staff),

¢) Idaroetmo sistemi vo proseslaorindoki boyiik deyisikliklor. / Major changes in the management system
and processes.

Edilon giymatlondirms naticesinde; Dayisikliyin mohsul/xidmat ¢atdirilmasina tasir etdiyi hallar ii¢lin audit
hoyata kegirilmo gorari alinan togkilatlarda, Sertifikat Yenilomo auditi planlanir va ayliq audit planina alinir.
As a result of the evaluation; In case the change impacts the product/service delivery and decision carried out
to conduct a new audit, certificate renewal audit planned.

4.1.4.4 Toskilatin kociiriilmasi (Miilkiyot Dayisikliyi)/ Establishment Transfer (Property Change)

Sertifikatli  togkilatlarin  miilkiyyotinde doyisiklik olmasi (soshm nisbotinin = % 51’inin
satilmasi/6tliriilmasi) halinda, / In case of changes in ownership of certified institutions (if 51% of the
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share rate is sold / transferred).

-Sertifikatl toskilatin miilkiyyat doyisikliyi tolobine aid arizasi vo slavalari qiymetlondirilir; togkilatin
ali rohborlik vo/va ya idaroetmo sistemini idars etmokdon moasul menecerlorinin doyismasi, toskilati
struktur vo infrastrukturda boyiik doyisiklik vo s. oldugu miioyyon edildikds, miivafiq Qorar
Komitasinin gorart ilo togkilatin sertifikatina xitam verilorak, Sertifikat Yenilomo auditi planlanir. /
The petition and the annexes of the certificate organization request for the change of ownership of
the establishment shall be evaluated, the change of key managers responsible for executing the senior
management and / or management system of the organization, if it is determined that the certificate
of the institution is terminated with the decision of the relevant Decision Committee, Document
Renewal survey is planned.

-Togkilatin ali rohborlik vo vo/vo ya idaroetmo sisteminin icrasina cavabdeh olan soxslorin
doyismomasi, toskilati strukturda vo infrastrukturda ciddi doyisiklik bas vermomasi halinda, miivafiq
idaroetmo sistemi gorgivasindo idarsetmo mosuliyyati vo resurs maddolorini ohato edocok sokildo
sahados qisamiiddatli Togkilat Kogiiriilmasi (Transferi) auditi planlanir. Toskilatin Transferi ilo bagh
saho auditi planlanarken audit miiddeti, miivafiq idaroetms sistemlorindoki audit miiddeti miioyyan
etmo tolimatina géro (morkoz vo (varsa) obyektlordon iscilorin say1 da nozoro alinmaqla) miioyyon
edilir. Togkilatin Transferi auditi, yuxarida gostorilon maddolorin audit edilmasi sortils, toskilatin
tolobi ilo movcud dovrde hoyata kegirilmali olan sertifikat yenilomo vaya monitoring auditlori ilo
birlosdirilorak planlana bilor. / If the key managers responsible for executing the senior management
and / or management system of the organization do not change, and there is no major change in the
organizational structure and infrastructure, a short period of establishment period shall be planned
in the field to cover the management responsibility and resources items within the relevant
management system. When planning the field survey related to the Establishment Period, the audit
period shall be determined according to the determination period in the relevant management systems
(by evaluating the number of employees in the center and (if any) facilities / facilities). The
Establishment Period audit may also be planned by combining with the certificate revision or
surveillance audits to be carried out at the request of the organization, provided that the above
mentioned items are audited.

4.1.4.5 Mohsul/Xidmat tahliikasizliyini tohdid edan vaziyyatlor iiciin Operativ
(novbadonkanar) va bildirissiz auditlor / Short-term or spot-check for product / service

safety threats
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a)Sikayotlor/ Complaints

b)Mohsul/xidmot/istifadogi  tohliikosizliyini  tohdid edon Miivafiq Nazirliklor vo

qurum/togkilatlar torofindon edilon bildirislor (Bazar auditi daxil olmagqla)/ Notices made by

relevant Ministries and agencies / organizations (including Market audits) threatening product

/ service / user safety

c)Toklif olunan mohsul/xidmoatdon qaynaqlanan istifade¢inin saglamligina/tohliikesizliying

tosir edo bilocok standart vo hiiquqi sortlordoki ohomiyyetli doyisikliklor / Significant changes

in standard and legal requirements that may affect user health / safety resulting from the

product / service offered

d) Taskilat torofindon geri ¢agirma halinda, / In case of recall made by the organization,
Idaroetmo Niimayandosi torafindon edilon giymotlondirmo naticosinda audit edilma gorari alian
toskilatlar ticlin qisa miiddotli saho auditi planlana bilor. / A short-term field survey can be planned
for the institutions that are decided to conduct an audit as a result of the evaluation made by the
Management Representative.

4.1.6 Transfer Sertifikat Auditi / Transfer Document Audit

Miivafiq idareetmo sistemi ¢ar¢ivasindo toskilatlarda aparilacaq Transfer Sertifikat auditi ilo bagli hor
ciir foaliyyotlor “Transfer Sertifikat Talimati”na uygun olaraq hoyata kegirilir. / All kinds of
transactions related to the Transfer Document Audit to be performed within the scope of the relevant
management system are carried out in accordance with the Transfer Document Instruction.

4.2 Ayhq Audit Plammn Hazirlanmasy/ Preparation of Monthly Audit Plan
Ik sertifikatlagdirma miirsacioti edon vo ya sertifikatli togkilatlarin auditlori ayliq plana daxil edilir. /

The audits of the first certification application or certified organizations are included in the monthly
plan.

Planlama tizro masul soxs torafindan, Audit planlanmas1 marhslasinds, aidiyati toskilatlarla qarsiliqh
tosdiq olunmagqla, audit ay1 vo hoftosi miioyyon edilir. Audit hoftosinin miioyyon edilmasi {i¢iin
togkilatlarla gondorilon yazidan sonra toskilatdan effektiv isci say1, ndvba say1, ndvbada forqli proses
olmas1 vo s. molumatlar togkilatdan istonilir. Novbalords forqli proses olmasi halinda qrupdaki Bas
Auditor molumatlandirilir. Miivafiq BA bu hali nozoro alaraq auditi planlayar./ The planning
executive determines the month and week of the audit by mutual confirmation with the relevant
institutions during the planning stage. In order to determine the audit week, the number of employees,
number of shifts, the presence of different processes in shifts etc. information is also requested from
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the organization. If there are different processes in shifts, the lead auditor will be informed in the
team. Relevant LA plans the audit considering this situation.

Toskilat planlasdirilan audit iiclin hor hansisa bir cavab vermadikdos, Planlama iizro mosul soxs
toskilatin Idaroetmo Niimayaondosi vo ya salahiyyatli soxsi ilo telefon vasitosilo olaqo saxlayaraq
tosdiqini tolab edir. / If the organization does not respond to the planned audit, the Planning Executive
calls the Management Representative or the authorized person of the organization to call for
confirmation.

Taskilat auditi qabul edorsa, toskilatdan yazili vo ya elektron formada tasdiq tolob olunur. Togkilatin
toxiro salma tolobinin olmasi va yazili olaraq boyan etmomaosi halinda, Planlama iizro mosul soxs
torofinden qeyd edilir vo "Qarar Komitasinin Talab Bildiris Formasi"na vo idaraetma Sistemlori
Qiymatlondirmo vo Komits Faaliyyotlori Proseduruna uygun olaraq Qorar Komitosino togqdim
edilir. / If the organization accepts the audit, confirmation is requested from the organization in
written or electronic form. If the organization has found a request for postponement and does not
declare it in writing, it shall be registered by the Planning Executive and submitted to the Decision
Commiittee according to the “Decision Committee Demand Notification Form olarak and the
Management Systems Assessment and Committee Transactions Procedure.

Nozarot Auditlori ti¢ilin toskilatlardan golon toxira salma tolablorinin sobabi bildirilmok sorti ilo;/ For
audit audits, the requirements for deferral requests from organizations are indicated by registration,
- Miivoqqoati hallar iigiin (mosolon Sorgi, Konfrans, Is Soyahoti, Intensiv Is Yiikii, Miivaqqati
Saglamliq Problemlori, Miivaqqati Olaraq Istehsal vo Xidmotin Dayanmas: kimi) 3 (iig) aya qodor
morkozds toxire salina bilor./ For temporary situations (such as Fair, Conference, Business Trip,
Intensive Workload, Temporary Health Problems, Temporary Production and Stopping of Service),
postponed by the Center for up to 3 (three) months.

- Fors Major hallar ti¢iin (masalon tabii folakatlor, iqtisadi bohran, terror faaliyyatlori, agir saglamliq
problemlori, vo s.hallarda) 6 (alt1) aya gqodor audit miiddati toxirs salina bilor./ For force majeure (for
example, natural disasters, economic crisis, terrorist activities, severe health problems, etc.), up to 6
(six) months audit period may be postponed.

Idaroetma Niimayandosi torofindon; Sertifikat1 olan toskilatlarin “Idaroetmo Sistemlori Prosedur vo
Prinsiplori”, “Sertifikatin Dayandirilmasi” vo “Sertifikatin logvi vo Miiqaviloys Xitam verilmasi”
maddolorindo gostorilon miiddoalar miioyyon edildikdo; "Qarar Komitasinin Talob Bildiris
Formasi"na vo Idaraetms Sistemlori Qiymotlondirms vo Komito Faaliyyatlori Proseduruna
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uygun olaraq Qorar Komitosino toqdim edilir./ Management Representative; When the certification
procedures and principles, the suspension and the revocation of the certificates and the provisions
specified in the Termination of the Contract have been established;, The Decision Committee
Submission Form is filled in and submitted to the Decison Committee according to the Management
Systems Evaluation and Committee Transactions Procedure with the approval of the Management
Representative.

4.3 Audit miiddati vo Audit qrupunun miidyyan edilmasi/ Determination of audit time and audit
team

4.3.1 Audit miiddatinin miiayyon edilmasi / Audit Time Determination
Planlama iizro mosul soxs torafindon, olagoali idaroetma sistemins aid “Audit Miiddotinin Miiayyan

edilmasi Talimat1” na gors auditor adam/giin say1 miioyyon edilir. Miioyyan edilon auditor adam/giin
miiddotlori Sertifikatlagdirma Planina qeyd edilir. / Audit man / day periods are determined by the
Planning Executive according to the Determination of the Audit Period for the relevant management
system. The auditor man / day duration determined is recorded in the certification plan.

4.3.2 Tetkik heyetinin belirlenmesi / Determination of the audit team
Planlama iizra mosul soxs torafindon ayliq planda yer alan biitiin audit foaliyyatlori ilo olagali Audit

Qrupu aidiyyoti idaroetmo sistemino toyin edilmis auditorlar secilorok miioyyon edilir. Ilk
sertifikatlagdirma auditinds, Audit qrupu miioyyon edilorok daha ovval olagali toskilata talim verib
vermadiyi diqqeto alinir./ The Audit Board, which is assigned by the Planning Executive on all
monthly audit activities, is appointed by selecting the audit personnnel assigned to the related
management system. In the first certification audit, it is taken into account whether the Board of
Auditors provides training to the relevant organization before determining the audit team.

Audit Qrupundaki Iscilorin say1; biri Bas Auditor daxil olmaqla toskilatin bdyiikliiyii, is¢i sat1, (varsa)
novbato hoyata kegirilon forqli foaliyystlor, ndvbo sayi, toskilatin risk qrupu, mohsul/xidmat/proses
¢esidliliyi, Idaroetmo Sistemi Standart: sahosi kimi mosalolor vo aidiyyoti idaraetmo Sistemi Audit
Miiddati Miisyyon etma Toalimatindaki audit miiddatlori do diqqeto alinaraq miisyyen edilir. /
Number of officers in the Audit team, The size of the organization, the number of employees, (if any)
different activities performed in the shift, the number of shifts, the organization's risk group,
product/service/process diversity, management system standard scope, and The relevant
management system is determined by taking into consideration the Audit Times Determination
Instruction of the audit period.
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Planlama sdbosi torofindon; Olageli Idaroetmo Sistemindo planlanan auditlordoe miioyyen edilon
audit qrupu, homg¢inin bu standarda gors toyin olunmus A vo ya BA miivafiq personal torofindin do
qiymotlondirilir. / By the planning units; The audit team determined in the audits carried out in the
relevant management systems shall also be evaluated by the personnel having LA or A qualifications
assigned in accordance with this standard.

Miiayyon edilon Audit Qrupu, Sertifikatlagdirma Planina geyd edilir. Bundan slave ayliq Plan Audit
Qrupuna mail ilo gondorilir./ The designated audit team are registered in the Certification Plan. In
addition, the monthly plan is sent by e-mail to the audit team.

Aylhq planda yer alan auditlorin ger¢oklosdirilmosi, Audit Priseduruna goro edilir./ The audit
carried out in the monthly plan shall be carried out according to the Procedure of Execution
Procedure.

4.4 Miiraciatin 1agvi va ya Xaric edilmasi / Denial of application or removal of the transaction

GENERAL CONSULTING CO , “Idarsetmo Sistemlori Sertifikatlasdirma Prosedur va
Prinsiplari” na goro vo asagida gostorilon durumlarda, miiracioto radd cavabi vera bilor vo hoyata
kegirilmoz. / GENERAL CONSULTING CO may reject and abolish the application according to the
Procedures and Principles of Management Systems Certification.

- Miiraciot edon togkilat, Miiraciotin qobul tarixindon etibaron 6 ay i¢indo Audit edilmasini gabul
etmomasi halinda miiraciot logv edilir./ If the applicant does not accept the audit within 6 months of
the date of the application, the application will be canceled.

- Miiracioat sahibi togkilatin miiraciatin logvi ilo olagoli yazili tolobinin olmamasi halinda, In case the
applicant organization has a written request for cancellation of the application,

Miiraciat logv edilir vo xaric edilir. Togkilatin tolobi halinda, miiraciot sonadlori geri qaytarilir. Bu
toskilatlar Sertifikatlagdirma Planinda qirmizi rongo cevrilir vo Planlama iizro mosul soxs torofindon
audit heyoti molumatlandirilir. / The application is canceled and can be abolished. Upon request of
the organization, the application documents are returned. These organizations are translated into
red in the Certification Plan and the audit team is informed by the Planning Executive.
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4.4.1 Ayhq Planin Paylanmasy/ Publication of the Monthly Plan
Planlama {izro moasul soxs torafindon doldurulan Sertifikatlasdirma Plani hor ayin basinda olagoli

persinal ilo paylasilir. Bundan olavo Planlama iizro mosul soxs birdon hoyata kegirilocok auditlori
sertifikatlagdirma planina slave edor vo olaqgali insanlar1 aninda mail va telefon ilo malumatlandirir. /
The Audit Plan, filled by the Planning Executive, is shared with the relevant personnel at the
beginning of each month. In addition, the Planning Executive announces the audits to be carried out
in the certification plan and informs the relevant persons immediately by mail and telephone.

Sertifikatlasdirma Planinda gdstorilon auditlor, Audit Proseduruna gors edilir./ The audits specified
in the certification plan shall be carried out according to the Audit Execution Form

5 OLAQODAR SEDONLOR:/ ASSOCIATED DOCUMENTS
GENERAL CONSULTING CO idarsetms Sistemlari Prosedur vo Prinsiplori/ GENERAL

CONSULTING CO Management Systems Certification Procedures and Principles

GC-TL-003 AUDIT MUDDSTININ MUSYYON EDILMSSI TOLIMATI

GC-TL-003 DETERMINATION OF THE AUDIT DURATION INSTRUCTIONS

GC-TL-005 TRANSFER SERTIFIKAT TOLIMATI

GC-TL-005 TRANSFERRED CERTIFICATION INSTRUCTION

GC-FR-020 IDARSETMS® SISTEMLORI SERTIFIKATLASDIRMA MURACIST PROSEDURU
GC-FR-020 APPLICATION FORM OF MANAGEMENT SYSTEM CERTIFICATION

Olaqali Idarsetma Sistemi “Sual Siyahis1 va Audit Hesabatlar1/ Related Management System
ve Checklist and Audit Reports
IAF MD 5, IAF MD 9
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